FOR IMMEDIATE RELEASE
Indecomm Launches Revamped IncomeGenius® Software
Access to Preliminary Income Calculations Made Easier for
Mortgage Originators, Processors, and Underwriters
Highlights:




IncomeGenius® updated with new features and enhancements for preliminary income
calculations
Client-feedback and focus groups drive product updates
Mobile on-the-go features and deeper data dive will appeal to all mortgage loan cycle users
– originators, processers, and underwriters

Edison, NJ – January 9, 2018 – Indecomm Global Services, a leading provider of business
process as a service (BPaaS), software as a service (SaaS) technology, and learning solutions
for the mortgage industry, announced today that it has released new product features in its
IncomeGenius® automated solution for income calculations. This product release provides all of
the software’s mortgage loan cycle users, including loan originators, loan processors, and
underwriters, with new tools to access preliminary income calculations and streamlined
navigation to detailed resources.
“We are always seeking ways to enhance our software, create efficiencies, and improve
usability for our clients,” said Rajan Nair, CEO, Financial Services, Indecomm Global Services.
“Based on client feedback and focus groups, we have made robust updates to IncomeGenius
that benefit our full spectrum of users. Loan originators will save time and increase productivity
with a simplified review of preliminary income calculations, and mobile, on-the-go access to this
data. Operations team members, including loan processors and underwriters, will appreciate the
added depth and further detailed income calculations provided by the new features.”
Now available in the IncomeGenius software, are the following new product features:


Updated Email Notifications. The email notification template has been modified to
provide IncomeGenius users with an on-the-go snapshot of the borrower’s preliminary
monthly income calculation.



Summary View. The users can click on a link within the email and go directly to the
income calculation results. A new summary view has been added to easily show the
information most Loan Officers need to see and review.



Centralized Alerts. General Alerts will be accessed in a separate tab, providing easier
access to “Alert Messaging” and “Missing Documents”.

Additional updates were made throughout the system to further enhance user experience,
including navigation for tutorials, support, and other resources. To learn more about
IncomeGenius, visit http://mortgage.indecomm.net/incomegenius/.
About Indecomm Global Services
Indecomm was founded in 2003 as a technology-enabled services company focused on highspeed document imaging technologies and automated data capture from structured and
unstructured forms, with an innate ability to apply these technologies meaningfully to improve
operational efficiency and client experience. We have been consistently ranked among the
Global Top 100 IT and ITeS providers. With over 3,800 associates in 21 locations, Indecomm
services its clients from global delivery centers and offices in the United States, Mexico, Costa
Rica, the United Kingdom, India, Malaysia, Singapore, Indonesia, the Philippines, Mauritius, and
the Cayman Islands. We have active business engagements with over 300 global clients,
including 20+ Fortune 500 companies.
Visit http://www.indecomm.net/ or call (732) 404-0081 to learn more.
About Indecomm Mortgage Services
Indecomm Mortgage Services is a leading provider of business services and technology for the
US mortgage industry. With solutions for every stage of the mortgage lifecycle, Indecomm
Mortgage Services provides outsourcing services, software as a service (SaaS) technology, and
learning solutions to support the various needs of mortgage industry clients. With a proven track
record of over 25 years in the mortgage industry, Indecomm partners with large and mid-sized
lenders, servicers, and title companies as a trusted partner with a singular focus - helping them
grow.
Visit http://mortgage.indecomm.net or call (732) 404-0081 to learn more.
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